Emailed By: James Lambert on May 27th 2007

From: James Lambert

Sent: Wednesday, May 23, 2007 8:56 AM
To: Rita

Subject: Re: Keystone Kennel

Rita,

You certainly may post my story. | really had no idea just how many people there were
until | found your site. | wait patiently for my court date but really expect to receive nothing
even when | win. I don't think Patti and lan have anything more than a sack full of lies.

James

From: James Lambert

Sent: Tuesday, May 22, 2007 4:26 AM
To: Rita

Subject: Keystone Kennel

| just want to say thanks for all of your work.

We purchased a puppy, against our better judgment, from Patty and lan in the summer of
'05. This was on our second visit in many months (the 1st time we saw and smelled her
house and politely left). Anyway, my wife had to pull over several times on the way home
due to his upset stomach and blood in his stool. The vet did not detect the intestinal
parasites until after the 3 day period.

He turned out fine but | have yet to get the AKC papers from her. She knew we were
buying him not only as a pet but also to breed with our female. She spent an hour telling
us of all of the color combinations that they would make.

She would go for months without responding to our e-mails and never, not once,
responded to our calls. She always has an excuse (she's been sick, having
phone/computer problems, her uncle died, the AKC put a block on her registrations, blah,
blah, blah).

Anyway, | filed in Cherokee County Magistrate court this past Jan. | haven't heard anything
from them but | hope to soon. I've often wondered just how many people that she has
duped. But really, the worst thing is how they treat the puppies.

We encountered a lady in the Douglasville, GA PetsMart who was the proud mother of a
little Dachshund puppy. We inquired about it and learned that it was a Keystone puppy.
She told us that she felt more like she was rescuing a puppy than buying one. She said
that she just couldn't leave the puppy there in all of the filth.

Keep up the good work. I've found road blocks on every corner. Their vet won't provide
any information even though she tells you at the time of the sale to feel free to contact
them. The AKC was no help. They referred me to their legal department and | never heard
back from them. The BBB had no luck in getting them to respond. Patty even signed for a
registered letter and then ignored it. But you have done more than | ever even thought
about.

Good for you!

James Lambert



